
 

 

Ray Shuler 
Partner, 5OH Consulting 

 
 

Ray Shuler is an experienced law enforcement and cyber operations leader with more 
than 30 years of experience leading complex investigations, operational technology 
programs, and innovation initiatives at both the federal and local levels. He retired as 
the Assistant Director of Homeland Security Investigations (HSI), where he led the 
Cyber and Operational Technology division and managed more than 500 personnel and 
a $240 million budget in support of HSI's global law enforcement mission. 

Ray oversaw the agency's Cyber Crimes Center, Technical Operations, and the HSI 
Innovation Lab, which serves as the organization's hub for advanced analytics, 
investigative technologies, and emerging operational capabilities. He helped lead efforts 
to combat cybercrime, child exploitation, and other technology-enabled threats, while 
advancing the tools and technologies used by investigators across the agency.  

Over the course of his career with HSI, Ray held a number of senior leadership roles, 
including Deputy Assistant Director for COT Operational Technology, the Division Chief 
for Systems Development, Assistant Special Agent in Charge for HSI Nashville, and the 
Unit Chief for the Operational Technology and Cyber Division, where he was responsible 
for the communications intercept program and Title-III investigations. 

Ray began his law enforcement career with the Charlotte Mecklenburg Police 
Department in 1992. He holds a Bachelor of Criminal Justice from Gardner-Webb 
University. 

 


